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Resident Housing Livability Resident Housing Livability 
Focus GroupFocus Group

Council Chambers
March 31st, 2005
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Post Occupancy Evaluation SurveyPost Occupancy Evaluation Survey

• Survey was conducted in 
the winter of 2004/05

• 340 surveys mailed out

• 85 Resident Restricted 
Households responded
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Resident Restricted Projects Resident Restricted Projects 
Represented by Survey ResponsesRepresented by Survey Responses

Projects Represented by Respondents

1 2
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Unit Type Represented byUnit Type Represented by
Survey RespondentsSurvey Respondents

Unit Type Represented

3 Bedroom, 
33% (28)

Duplex, 
 2% (2)

1 Bedroom, 
22% (19)

2 Bedroom, 
43% (36)
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Size of UnitSize of Unit

• Does the layout 
of your unit 
optimize its 
maximum 
allowable 
square 
footage? 

Does Unit Layout Optimize its 
Allowable Square Footage

Yes, 74%

No, 26%

Does Unit Layout Optimize its 
Allowable Square Footage

67%
77%

18%

33%
23%

82%

1 Bedroom 2 Bedroom 3 Bedroom

%
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StorageStorage

• Is there 
adequate 
storage 
in your 
unit?

Is there Adequate Storage in Your Unit

No,  33%

Yes,  68%

Is there Adequate Storage in Your Unit

85%
100%

64%

100% 100%

50%

15%

50%
36%

Millar's
Ridge

Dave
Murray

19 Mile
Creek

Spruce
Grove

Glacier
Ridge

Bear
Ridge

%
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R

es
p

o
n

se
s

Yes

No



B
ui

ld
in

g 
O

ur
 R

es
or

t C
om

m
un

ity
B

ui
ld

in
g 

O
ur

 R
es

or
t C

om
m

un
ity

B
ui

ld
in

g 
O

ur
 R

es
or

t C
om

m
un

ity
B

ui
ld

in
g 

O
ur

 R
es

or
t C

om
m

un
ity

B
ui

ld
in

g 
O

ur
 R

es
or

t C
om

m
un

it
B

ui
ld

in
B

ui
ld

in
g 

O
ur

 R
es

or
t C

om
m

Resident Housing Livability 

Sound Insulation Sound Insulation 

• Is there 
sufficient 
sound 
insulation 
from the 
units 
adjacent 
to your 
unit?

Is there Sufficient Sound Insulation 

Yes, 49%No,  51%

Is there Sufficient Sound Insulation 

35%

73%

45%

67%

45%

65%
55%

33%

55%50%

27%

50%

Millar's
Ridge

Dave
Murray

19 Mile
Creek

Spruce
Grove

Glacier
Ridge

Bear Ridge

Yes

No
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Brightness of UnitBrightness of Unit

• Is there 
sufficient 
fenestration 
in your unit?

Sufficient Fenestration in Unit

No, 18%

Yes,  82%
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Energy EfficiencyEnergy Efficiency

• Would you have 
been willing to pay 
an additional 
expense (up to 
$5000) for 
household features 
that would reduce 
energy and water 
consumption and 
operating 
expenses of your 
unit?

Willingness to Pay for Energy Efficient 
Features

Yes,  62% 
(51)

No, 38% 
(31)
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ParkingParking

• Is there 
adequate 
parking for 
your unit?

Is there Adequate Parking for Your Unit 

No,  37%

Yes,  63%

Is there Adequate Parking for Your Unit

64%
54%

28%
36%

46%

72%

1 Bedroom 2 Bedroom 3 Bedroom

%
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f 
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Yes

No
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ParkingParking

• Would you rather 
have your parking 
located directly in 
front of your unit 
or clustered on 
the complex 
periphery to allow 
for additional 
green space and a 
pedestrian focus?

Preference for Parking Location

Either, 6%

Clustered 
on Complex 
Periphery, 

34%

In Front of 
Unit,  60%
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Visitor ParkingVisitor Parking

• Is there 
sufficient 
visitor 
parking in 
your 
complex?

Is there Sufficient Visitor Parking in Your 
Complex

52%
48%

Yes No

Is There Sufficient Visitor Parking in Your 
Complex

93%

73%

33% 27%

100%

67% 73%

45%

7%

27%

55%

Millar's
Ridge

Dave
Murray

19 Mile
Creek

Spruce
Grove
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Ridge

Bear
Ridge

%
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No
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Car SharingCar Sharing

• Would you 
use a car 
share 
vehicle 
located at 
your 
complex?

Would You Use a Car Share Vehicle 
Located at Your Complex

18% (15)

73% (61)

10% (8)

Yes No Maybe
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Personal Outdoor SpacePersonal Outdoor Space

• Does your 
unit have 
adequate 
space for 
personal 
outdoor 
enjoyment?

Does Your Unit Have Adequate Personal 
Outdoor Space

 No,  47%  Yes, 
53%

Does Your Unit Have Adequate Personal 
Outdoor Space

70%

100%

33%

67% 73%

27%
45%47%

55%

30%

53%

Millar's
Ridge

Dave
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Bear
Ridge
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No
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Green Space vs. Patio/DeckGreen Space vs. Patio/Deck

• Would you 
prefer your 
own green 
space 
instead of 
a patio or 
deck?

Would You Prefer Your Own Green 
Space Instead of a Patio or Deck

No,  50% Yes,  50%
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Community Garden / GreenhouseCommunity Garden / Greenhouse

• Would you 
use a 
community 
garden or 
green 
house in 
your 
complex?

Would You Use a Community Garden or 
Greenhouse in Your Complex

60% (50)

34% (28)

6% (5)

Yes No Maybe
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Common Room / FacilityCommon Room / Facility

• Would you 
use a 
common 
room in 
your 
complex?

Would You Use a Common Room in Your 
Complex

40% (34)

55% (46)

5% (4)

Yes No Maybe
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Green Space in ComplexGreen Space in Complex

• Rank the 
amount 
of green 
space in 
your 
complex

The Amount of Green Space in Your 
Complex 

Fair
33%

Good
62%

Poor
5%

The Amount of Green Space in Your Complex

58%

100%

73% 75%

5% 8%

33%37%
27%

17%

36%
33% 27%

36%
33%

Millar's
Ridge

Dave
Murray
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Creek

Spruce
Grove

Glacier
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Bear Ridge

Good

Poor

Fair
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Garbage & Recycling Garbage & Recycling 

• Rank the 
garbage 
and 
recycling 
facilities 
in your 
complex.

Garbage and Recycling Facilities 

Poor
6% Fair

15%

Good
79%
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Children’s Play AreaChildren’s Play Area

• Rank the 
children’s 
play area 
in your 
complex.

Children's Play Area

Fair
21%Good

63%

Poor
16%
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Household Livability FeaturesHousehold Livability Features

• Four features which contribute 
the most to the livability of your 
home.

• 1st - Kitchen Space
• 2nd- Living Room Space
• 3rd - Storage
• 4th - Brightness of Unit
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Location of Resident Housing Location of Resident Housing 

• What is the most important criteria 
for choosing the location of a 
Resident Housing Neighborhood?

• 1st - Proximity to daily needs
• 2nd- Proximity to parkland,trails, recreation
• 3rd - Access to transit routes
• 4th - Solar Access
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Housing in WhistlerHousing in Whistler

• If you did 
not live in 
Restricted 
Housing, 
would you 
continue 
to live in 
Whistler?

If You Did Not Live in Restricted Housing
Would You Continue Living in Whistler

38% (29)
62% (48)

Yes No
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Now let’s hear from you!Now let’s hear from you!

Thank You.


